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Kia ora Household Occupant, 

We are pleased to inform you that your household qualifies for our trial Digital Equity (DE) Fibre 
Internet services, which we are trialling on the Chorus fibre network. This initiative aims to 
provide affordable and flexible services to select households, which you could benefit from. 

What We Offer: 

• Affordable Pricing: Enjoy high-speed fibre internet services at a special rate of 
$26.00/month for our Fibre 50 DE service (offering 50 Mbps download speed) or 
$30.00/month for Fibre 300 DE (offering 300 Mbps download speed). 

• No Long-Term Commitment: Our service is available on an open-term, month-by-
month basis, allowing you to cancel any time before your next billing cycle starts. 

• 12-Month Trial: Benefit from this special pricing for up to 12 months. 

• Trial Offering: This trial DE offering is only available to order until 30 June 2025. 

Eligibility Requirements: 

• Your address must be on our approved list of Kāinga Ora social housing addresses, 

• Fibre is pre-installed with no active services for at least the past 3 months, 

• You must provide proof of residence (rental agreement or utility bill), and 

• You must have a valid Community Service Card. 

Exclusive Offer: If you sign up for this Digital Equity service before the trial expiry date of 30 
June 2025, you can enjoy these services at the exclusive price for up to 12 months. After this 
period, your service will revert to our standard service pricing. 

This service is subject to our Pilot Service Terms and Conditions that are available on our 
website at www.bainz.co.nz/terms. 

About Us: Broadband & Internet New Zealand Limited is a social enterprise dedicated to 
providing affordable and flexible communication services with a reach to over 70% of homes 
across New Zealand. We launched our services in November 2024, our mission is to address 
and eliminate the high cost of internet services, which often disadvantages many consumers 
due to the high cost of living and low incomes. 

Our innovative solution, provides flexible prepaid fibre plans and significantly reduced pricing, 
are designed to help those who need it the most. Our aim is to uplift and strengthen 
communities across Aotearoa, ensuring that everyone can stay connected and benefit from the 
digital world. 

To take advantage of this offer, contact us by calling us at 04-8300-200 or emailing us 
at support@bainz.co.nz. You can also visit our website at https://www.bainz.co.nz to sign up. 

We look forward to hearing from you and where possible providing you with affordable & flexible 
internet services. 

Best regards, 
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